
 

 

 

 

 

 

 

 

 

 

 

2014 CSSMA Annual Report 
 
The Chicago Social Security Management Association (CSSMA)  enjoyed a highly productive 

2014.  Here is a brief summary of what CSSMA has accomplished during the past year: 

 

Annual Meeting: 

Actually the meetings have been spaced at one every 18-24 months in recent years and the 

strategy to make these more special events and to be able to finance better outside speakers. This 

strategy delivered another hit as nearly 100 association members met at the Kalahari Resort in 

Sandusky, Ohio September 12
th

 and 13
th

.   We had a stellar presentation from Dr. Alex Garcia on 

thriving on stress and we had excellent presentations on eService and the budget from Kim 

Baldwin Sparks, Dennis Wilhite and Yesenia Clarke – all from CO components.  Our Regional 

Commissioner, Marcia Mosley and the Washington Representative of CSSMA, Rachel Emmons, 

provided our members with updates.  Then eight of our CSSMA past presidents held a panel 

discussion and Q/A session with the audience bringing their experiences and history with CSSMA 

to life. 

 

Membership: 

Our Treasurer, Beth Williams, continued to train our Area Representatives in using the Microsoft 

Access database program she created to manage our membership roles.  The program allows for 

traditional reports involving active members, retired ones and candidates in NTE positions.  She 

has shared information of the program to the other National Council of Social Security 

Management Association’s (NCSSMA) membership committee members. 

 

Our two Representatives-at-Large, Elizabeth Leeds and Mike McHugh, conducted a strategic 

campaign of personal phone calls to non-members of management in the region and used Beth’s 

database to track all of these contacts’ details as to time and the response to indicate the likelihood 

of non-members’ openness to further such contacts at later times.  The conversations provided the 

non-members with a great deal of information about the association and what we can offer our 

members. 

 

Hospitality was provided at area and TSC management meetings and at the Ethics/EEO Training 

sessions throughout the region.  Although CSSMA began the year at 75% membership, we 

finished at 71%.  Our losses are mostly rooted in a large number of members retiring this year and 

their positions being filled in an NTE manner. 

 

Our Immediate Past-President, Darrin Salzman, initiated a dedicated campaign to get us back in 

touch with our past association presidents who are still living.  Darrin gathered e-mail addresses 

and the like and we began a series of interviews of a past president in each quarterly edition of our 

CSSMA Today newsletter.  We were also to get eight of them, covering a full twenty year period, 

to attend our annual meeting in Sandusky and those eight had a Q/A panel discussion with the 

members there for 90 minutes. 

 

Scholarships: 

Mona Harter, one of our Vice Presidents, once again guided our members through the process and 

CSSMA awarded two $750 scholarships for the third consecutive year.  The Federal Employee 

Education and Assistance (FEEA) Fund administered the selection process, as it had in the 

previous years. 
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Communications: 

The CSSMA Communications Committee, under the leadership of Emily Kuhn and Tonya Mouw, was very successful again in 

2014.  The committee published four quarterly newsletters at the beginning of the last month of each quarter on-time and with 

excellent graphics and stellar content, for the third consecutive year (13 consecutive issues now).   

 

In the springtime, Emily was reassigned to a position outside of the FO structure, and Tanya oversaw the last two editions on 

her own.  We are currently seeking a co-chair of the committee so that they can share duties as their own Agency workloads 

fluctuate and to get a second set of eyes and inputs on the newsletter contents.  They also shifted the layout and color schemes 

as they shifted the program used to produce the product for the June edition. 

 

The committee continued their on-going process to recruit new contributors covering a wide array of positions and we began 

the new feature of interviewing one of our CSSMA past presidents in each issue.  Each issue tried to follow a pre-selected 

theme.  The presidential columns on return on investment, community based service and using CSSMA to get changes in 

nonsensical work practices all generated sizeable feedback.  The newsletters received compliments from other region’s 

associations across the country. 

 

Awards: 

At the annual meeting we held in Sandusky, Ohio this September, CSSMA had the privilege of presenting the flowing annual 

awards: 

 

 Robert P. Fleminger Award Beth Williams  CSSMA Treasurer 

 All-One-Agency Award  Linda Higgins  HR Specialist, CHR 

 Community Service Award Pamela Ahlmann  DM; Joliet, IL 

 Rick Warsinskey Award  Nancy McKee-Marshall CSSMA Secretary 

 

We were delighted to learn that Pamela Ahlmann was also selected by NCSSMA as co-recipient of its national Community 

Service Award.  The Warsinskey award was so renamed this year.  The distinguished service award to recognize members for 

making significant contributions to the operation of CSSMA was renamed to honor Rick Warsinskey who has served as 

NCSSMA and CSSMA president among many such offices, launched the Best Practice Network, and has served as the 

association’s statistical guru for most of the last two decades. 

 

Executive Committee and RC Meetings: 

CSSMA held an executive committee meeting on May 15, 2014 at the Harold Washington SSC in Chicago.  The bulk of the 

meeting was spent covering the Area and Component member concerns as gathered by Mona Harter, one of our Vice 

Presidents, and Tom Simons, our other VP helped present our committee reports.  Six of our members had to use their annual 

leave to attend this session. 

 

The following morning, ten members of CSSMA’s Executive Committee met with Marcia Mosely, our RC, Phyllis Smith, our 

DRC, along with Charles Mitchum, ARC-PCO, Brad Flick, ARC-MOS, Rick Lenoir, Deputy ARC-MOS and Gwen Coble, XO.  

Our ten representatives included our ODAR and TSC representatives this year.  We productively shared information about the 

Vision 2025 draft plans, hiring and staffing, WSU operations, eServices, the recent CSSMA member survey results and the 

national guidance from the DCO on meetings. 

 

This first EC meeting was a bit later than usual due to some of the budget confusion this fiscal year.  Our second EC meeting 

was held in Sandusky from September 10-12 prior to the Association’s annual meeting there and all 19 of our EC members had 

to use our annual leave for those first two days.  The EC meeting covered member concerns and committee reports once again 

as well as some of the membership and resolution process issues. 

 

Committees: 

All nine of the CSSMA standing committees were very active this year, save the Grassroots Committee, which needed a 

national grassroots campaign with which to join.  This committee may find substantial activity in 2015.  Tom Simons, one of 

our Vice Presidents, took his stewardship of the committees very seriously this year.  He spent considerable time working with 

the area reps to get at least one member from each area on each of the committees.  Then we utilized the committees to 

compose our three resolutions on a fairly short timeline this summer.  The process allowed more of our members and a wider 

diversity of our opinions in crafting these key items this year.  The operational committees, under the leadership of Mike 

McHugh, Gayle Eberhardt and Jill Behrens reviewed and commented on many Intercomponent Review Drafts (IRDs).  CSSMA 

was strongly represented on NCSSMA’s national committees.  Elizabeth Leeds, and Ken Tash chaired national committees and 

Mona Harter and Emily Kuhn served as Deputy Chairs of national ones. 

 

 

 



Other Activities: 

CSSMA supported the Federal Employee Education & Assistance Fund (FEEA) again this year; our books were audited, we 

paid out farewell retirement gifts for several retiring members and we continued to try to serve as the “unfiltered voice of 

management” at every such opportunity throughout the fiscal year. 

 

 

        Respectfully,  

 

 

 

 
Kenneth Tash 

CSSMA President 


